
Penobscot Bay YMCA 

VOLUNTEER APPLICATION 
TOGETHER WE CAN DO SO MUCH MORE! 

Thank you for your interest in volunteering at the Penobscot Bay YMCA. Volunteers are 
vital to our YMCA. Without your support, we would not be able to meet the needs of the 
children, families, and adults who live in our midcoast region. 

At the YMCA, we know that your time and talent are precious, and we want every 
minute you spend with us to be worthwhile.  Toward that end, we are asking you to 
take a few minutes to fill out this application. It will help us begin to make the right 
match between your skills and interests and the opportunities available. 

You will find questions on this form about your background, former residences, places of 
employment, and so forth. The YMCA has a “ZERO TOLERANCE” for child abuse and 
enforces its policies and practices to prevent abuse from happening. Our YMCA takes 
allegations or suspicions of child abuse extremely seriously.  All allegations or suspicions 
will be investigated and reported to the proper authorities. We have abuse reporting 
procedures, unscheduled visits from supervisors, an open-door policy for parents, and a 
code of conduct for staff and volunteers. We screen all volunteers very carefully to 
prevent abusers from gaining access to children. Staff and volunteers are trained in 
child abuse prevention. 

Thank you for your cooperation in this effort and your interest in the YMCA. If you have 
any questions about this or any part of our application process, please contact Whitney 
Files, CEO, wfiles@penbayymca.org or 207.236.3375. 

The YMCA recognizes the diversity and worth of all individuals and groups in our society, 
and for any person wishing to volunteer at our YMCA. There will be no discrimination or 
harassment for any child, person, or family based upon race, color, ethnicity, religion, 
gender, sexual orientation, gender identity, gender expression, national origin, marital 
status, age, veteran or military status, genetic information, disability, or use of a service 
animal by a person with a disability, in any Y program, activity, or volunteer service. 

mailto:mbellew@penbayymca.org


Application Acknowledge 
The facts set forth in this application are true and complete. I understand that my volunteer 
services would be at will, giving either me or the YMCA the right to terminate my services at any 
time without liability of obligation. I further understand that as a volunteer, I am required to abide 
by all established policies and procedures of the YMCA and that I’ve received nothing of monetary 
value for my volunteer time. 

___________________________________________________________________ ___________________________________ 
Signature of Applicant Date 

___________________________________________________________________ ____________________________________ 
Parent or Guardian Signature (if applicant under age 18) Date 

 PERSONAL INFORMATION 

Name___________________________________________________________________________________________________________________________ 

Address____________________________________________________________      City____________________________      Zip____________________ 

Home Phone (_____)_________________ Work Phone   (_____)_________________  Email __________________________________________ 

Are you at least 18 years of age? ____ (If no, please have your parent or guardian sign the application) 

Any felony conviction? (If yes, please explain)________________________________________________________________ 

_____________________________________________________________________________________________________________________________ 

Volunteer Choices/Request _____________________________________________________________________________________________  

 EMERGENCY CONTACT INFO 

Name_________________________________________________________________________________________________________________________ 

Address_______________________________________________________________      City_________________________      Zip___________________ 

Home Phone _________________________________________________ Work Phone ____________________________________________ 

REFERENCES (please provide all information below or attach reference letters) 
Name______________________________ Phone (____)___________Email______________________________Relationship__________________ 

Name______________________________ Phone (____)___________Email______________________________Relationship__________________ 

Name______________________________ Phone (____)___________Email______________________________Relationship__________________ 

CHILD ABUSE PREVENTION NOTICE 

Our YMCA takes allegations or suspicions of child abuse very seriously all will be reported to the 
proper authorities for investigation. We screen carefully to prevent abusers from being volunteers 
and provide child abuse prevention training to staff. Initial _____________ 



Child Abuse Prevention
CODE OF CONDUCT 

1. In order to protect organization staff, volunteers, and program
participants – at no time during an organization program may a staff
person be alone with a single child where they cannot be observed by
others. As staff supervise children, they should space themselves in a
way that other staff can see them.

2. Staff shall never leave a child unsupervised.

3. Restroom supervision: Staff will ensure:
The restroom is not occupied by suspicious or unknown
individuals before allowing children to use the facilities.
Children are with an adult staff member and proceed in groups of
three or more (e.g. 1 staff and 2 children or 2 staff and 1 child)
when using the bathroom.
Either ‘line of sight’ or ‘line of sound’ supervision is maintained
while children are using the facilities.
No child, regardless of age, enters a bathroom alone on a field
trip.
If staff are assisting younger children, doors to the facility must
remain open.

4. Staff should conduct or supervise private activities in pairs - diapering,
putting on bathing suits, taking showers, etc. When this is not feasible,
staff should be positioned so that they are visible to others.

5. Staff shall not abuse children including:
physical abuse – strike, spank, shake, slap;
verbal abuse – humiliate, degrade, threaten;
sexual abuse – inappropriate touch or verbal exchange;
mental abuse – shaming, withholding love, cruelty;
neglect – withholding food, water, basic care, etc.

        Any type of abuse will not be tolerated and may be cause for  
        immediate dismissal. 

6. Staff must use positive techniques of guidance, including redirection,
positive reinforcement and encouragement rather than competition,
comparison and criticism. Staff will have age appropriate expectations
and set up guidelines and environments that minimize the need for
discipline.

7. Staff will conduct a health check of each child, each day, as they enter
the program, noting any fever, bumps, bruises, burns, etc. Questions or
comments will be addressed to the parent or child in a non-threatening
way. Any questionable marks or responses will be documented.

8. Staff respond to children with respect and consideration and treat all
children equally regardless of sex, race, religion, culture.

Staff will respect children’s rights to not be touched in ways that make
them feel uncomfortable, and their right to say no. Other than diapering, 
children are not to be touched in areas of their bodies that would be 
covered by a bathing suit.

Staff will refrain from intimate displays of affection towards others in the
presence of children, parents, and staff.

While the organization does not discriminate against an individual’s
lifestyle, it does require that in the performance of their job they will
abide by the standards of conduct set forth by the organization.

Staff must appear clean, neat, and appropriately attired.

Using, possessing, or being under the influence of alcohol or illegal
drugs during working hours is prohibited.

Smoking or use of tobacco in the presence of children or parents during 
working hours is prohibited.

Profanity, inappropriate jokes, sharing intimate details of one’s
personnel life, and any kind of harassment in the presence of children
or parents is prohibited.

Staff must be free of physical or psychological conditions that might
adversely affect children’s physical or mental health. If in doubt, an
expert should be consulted.

Staff will portray a positive role model for youth by maintaining an
attitude of respect, loyalty, patience, courtesy, tact, and maturity.

Staff may not be alone with children they meet in organization
programs outside of the organization. This includes babysitting,
sleepovers, and inviting children to your home. Any exceptions require
a written explanation before the fact and are subject to administrator
approval.

Staff are not to transport children in their own vehicles.

.

Under no circumstance should staff release children to anyone other
than the authorized parent, guardian, or other adult authorized by the
parent or guardian (written parent authorization on file with the
organization).

Staff are required to read and sign all policies related to identifying,
documenting, and reporting child abuse and attend trainings on the
subject, as instructed by a supervisor.

I understand that any violation of this Code of Conduct may result in termination. 

_________________________________________   _________________________________________              _______________  
  Employee Signature    Supervisor Signature    Date        

The Redwoods Group thanks and acknowledges the cooperation of the YMCA of the USA in helping to develop this critical personnel management tool. 



BACKGROUND CHECK CONSENT FORM 

This form, which you should read carefully, has been provided to you because the Penobscot Bay 
YMCA (“Organization”) may request consumer reports or investigative consumer reports in 
connection with your application for employment, or at any time during the course of your 
employment with the Organization, if any, for purposes of evaluating your suitability for 
employment, promotion, reassignment or retention as an employee.  Additionally, in the event 
that claims or disputes between you and the Penobscot Bay YMCA are filed with any third 
parties, the Organization may request consumer reports or investigative consumer reports for 
purposes of evaluation and response, regardless of whether you remain in the employ of the 
Organization at the time such claims or disputes arise. 

The types of reports that may be requested from consumer reporting agencies under this policy 
include, but are not limited to, credit reports, criminal records checks, court records checks, 
driving records, and/or summaries of educational and employment records and histories.  The 
information contained in these reports may be obtained by a consumer reporting agency from 
public record sources or through personal interviews with your co-workers, neighbors, friends, 
associates, current or former employers, or other personal acquaintances. 

AUTHORIZATION 

I have carefully read and understand this notice and authorization form and, by my signature 
below, consent to the release of consumer or investigative consumer reports, as defined above, to 
the Penobscot Bay YMCA (1) in conjunction with my application for employment, (2) during the 
entire course of my employment, if any, and (3) after any such employment ends.  I further 
understand that any and all information contained in my job application or otherwise disclosed to 
the Penobscot Bay YMCA by me before, during or after my employment, if any, may be utilized 
for the purpose of obtaining the consumer reports or investigative consumer reports requested by 
the Organization and confirm that all such information provided in connection with my job 
application is true and correct.  I understand and acknowledge that nothing in this notice and 
authorization is intended to be, or is, an offer of employment or a promise of continued 
employment.  If employed by the Penobscot Bay YMCA, my employment will not be for a 
specified period of time and can be terminated at any time for any reason, with or without cause 
or notice, by me or by the Penobscot Bay YMCA. 

__________________________________      
Name (Printed, include middle initial)          

_______________________________
Social Security Number 

__________________________________      
Name of County in which you reside 

_________________________________
Date of birth (mm/dd/yy) 

__________________________________      
Signature 

__________________________________ 
        Date 

_____________________________        
Street Address     

______________________________
City, State, Zipcode

__________________________________      
Other last names used (if any)        

__________________________________      
Phone Number       



 

 1 

Para información en español, visite www.consumerfinance.gov/learnmore o escribe a la 

Consumer Financial Protection Bureau, 1700 G Street NW, Washington, DC 20552. 

 

A Summary of Your Rights Under the Fair Credit Reporting Act 

  
 The federal Fair Credit Reporting Act (FCRA) promotes the accuracy, fairness, and 

privacy of information in the files of consumer reporting agencies.  There are many types of 

consumer reporting agencies, including credit bureaus and specialty agencies (such as agencies 

that sell information about check writing histories, medical records, and rental history records).  

Here is a summary of your major rights under FCRA.  For more information, including 

information about additional rights, go to www.consumerfinance.gov/learnmore or write 

to: Consumer Financial Protection Bureau, 1700 G Street NW, Washington, DC 20552. 

 

• You must be told if information in your file has been used against you.  Anyone who 

uses a credit report or another type of consumer report to deny your application for credit, 

insurance, or employment – or to take another adverse action against you – must tell you, 

and must give you the name, address, and phone number of the agency that provided the 

information. 

 

• You have the right to know what is in your file.  You may request and obtain all the 

information about you in the files of a consumer reporting agency (your “file 

disclosure”).  You will be required to provide proper identification, which may include 

your Social Security number.  In many cases, the disclosure will be free.  You are entitled 

to a free file disclosure if: 

 

o a person has taken adverse action against you because of information in your 

credit report; 

o you are the victim of identity theft and place a fraud alert in your file; 

o your file contains inaccurate information as a result of fraud; 

o you are on public assistance; 

o you are unemployed but expect to apply for employment within 60 days. 

 

In addition, all consumers are entitled to one free disclosure every 12 months upon 

request from each nationwide credit bureau and from nationwide specialty consumer 

reporting agencies.  See www.consumerfinance.gov/learnmore for additional 

information. 

 

• You have the right to ask for a credit score.  Credit scores are numerical summaries of 

your credit-worthiness based on information from credit bureaus.  You may request a 

credit score from consumer reporting agencies that create scores or distribute scores used 

in residential real property loans, but you will have to pay for it.  In some mortgage 

transactions, you will receive credit score information for free from the mortgage lender. 

 

• You have the right to dispute incomplete or inaccurate information.  If you identify 

information in your file that is incomplete or inaccurate, and report it to the consumer 

http://www.consumerfinance.gov/learnmore
http://www.consumerfinance.gov/learnmore
http://www.consumerfinance.gov/learnmore
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reporting agency, the agency must investigate unless your dispute is frivolous.  See 

www.consumerfinance.gov/learnmore for an explanation of dispute procedures. 

 

• Consumer reporting agencies must correct or delete inaccurate, incomplete, or 

unverifiable information.  Inaccurate, incomplete, or unverifiable information must be 

removed or corrected, usually within 30 days.  However, a consumer reporting agency 

may continue to report information it has verified as accurate. 

 

• Consumer reporting agencies may not report outdated negative information.  In 

most cases, a consumer reporting agency may not report negative information that is 

more than seven years old, or bankruptcies that are more than 10 years old. 

 

• Access to your file is limited.  A consumer reporting agency may provide information 

about you only to people with a valid need – usually to consider an application with a 

creditor, insurer, employer, landlord, or other business.  The FCRA specifies those with a 

valid need for access. 

 

• You must give your consent for reports to be provided to employers.  A consumer 

reporting agency may not give out information about you to your employer, or a potential 

employer, without your written consent given to the employer.  Written consent generally 

is not required in the trucking industry.  For more information, go to 

www.consumerfinance.gov/learnmore. 

 

• You may limit “prescreened” offers of credit and insurance you get based on 

information in your credit report.  Unsolicited “prescreened” offers for credit and 

insurance must include a toll-free phone number you can call if you choose to remove 

your name and address from the lists these offers are based on.  You may opt out with the 

nationwide credit bureaus at 1-888-567-8688. 

 

• The following FCRA right applies with respect to nationwide consumer reporting 

agencies: 

 

CONSUMERS HAVE THE RIGHT TO OBTAIN A SECURITY FREEZE 

 

You have a right to place a “security freeze” on your credit report, which will 

prohibit a consumer reporting agency from releasing information in your credit 

report without your express authorization.  The security freeze is designed to prevent 

credit, loans, and services from being approved in your name without your consent.  

However, you should be aware that using a security freeze to take control over who gets 

access to the personal and financial information in your credit report may delay, interfere 

with, or prohibit the timely approval of any subsequent request or application you make 

regarding a new loan, credit, mortgage, or any other account involving the extension of 

credit. 

 

As an alternative to a security freeze, you have the right to place an initial or extended 

fraud alert on your credit file at no cost.  An initial fraud alert is a 1-year alert that is 

http://www.consumerfinance.gov/learnmore
http://www.consumerfinance.gov/learnmore
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placed on a consumer’s credit file.  Upon seeing a fraud alert display on a consumer’s 

credit file, a business is required to take steps to verify the consumer’s identity before 

extending new credit.  If you are a victim of identity theft, you are entitled to an extended 

fraud alert, which is a fraud alert lasting 7 years. 

 

A security freeze does not apply to a person or entity, or its affiliates, or collection 

agencies acting on behalf of the person or entity, with which you have an existing 

account that requests information in your credit report for the purposes of reviewing or 

collecting the account.  Reviewing the account includes activities related to account 

maintenance, monitoring, credit line increases, and account upgrades and enhancements. 

 

• You may seek damages from violators.  If a consumer reporting agency, or, in some 

cases, a user of consumer reports or a furnisher of information to a consumer reporting 

agency violates the FCRA, you may be able to sue in state or federal court. 

 

• Identity theft victims and active duty military personnel have additional rights.  For 

more information, visit www.consumerfinance.gov/learnmore. 

 

States may enforce the FCRA, and many states have their own consumer reporting laws.  

In some cases, you may have more rights under state law.  For more information, contact 

your state or local consumer protection agency or your state Attorney General.  For 

information about your federal rights, contact:   

http://www.consumerfinance.gov/learnmore
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TYPE OF BUSINESS: CONTACT: 

1.a. Banks, savings associations, and credit unions with 

total assets of over $10 billion and their affiliates 

 

 

b. Such affiliates that are not banks, savings 

associations, or credit unions also should list, in addition 

to the CFPB: 

a. Consumer Financial Protection Bureau 

1700 G Street NW 

Washington, DC 20552 

 

b. Federal Trade Commission 

Consumer Response Center 

600 Pennsylvania Avenue NW 

Washington, DC 20580 

(877) 382-4357 

2. To the extent not included in item 1 above: 

a. National banks, federal savings associations, and 

federal branches and federal agencies of foreign banks 

 

 

b. State member banks, branches and agencies of 

foreign banks (other than federal branches, federal 

agencies, and Insured State Branches of Foreign Banks), 

commercial lending companies owned or controlled by 

foreign banks, and organizations operating under section 

25 or 25A of the Federal Reserve Act. 

 

c. Nonmember Insured Banks, Insured State Branches of 

Foreign Banks, and insured state savings associations 

 

d. Federal Credit Unions 

a. Office of the Comptroller of the Currency 

Customer Assistance Group 

P.O. Box 53570 

Houston, TX 77052 

 

b. Federal Reserve Consumer Help Center 

P.O. Box 1200 

Minneapolis, MN 55480 

 

c. Division of Depositor and Consumer Protection 

National Center for Consumer and Depositor Assistance 

Federal Deposit Insurance Corporation 

1100 Walnut Street, Box #11 

Kansas City, MO 64106 

 

d. National Credit Union Administration 

Office of Consumer Financial Protection 

1775 Duke Street 

Alexandria, VA 22314 

3. Air carriers Assistant General Counsel for Office of Aviation Protection 

Department of Transportation 

1200 New Jersey Avenue SE 

Washington, DC 20590 

4. Creditors Subject to the Surface Transportation Board Office of Public Assistance, Governmental Affairs, and Compliance 

Surface Transportation Board 

395 E Street SW 

Washington, DC 20423 

5. Creditors Subject to the Packers and Stockyards Act, 

1921 

Nearest Packers and Stockyards Division Regional Office 

6. Small Business Investment Companies Associate Administrator, Office of Capital Access 

United States Small Business Administration 

409 Third Street SW, Suite 8200 

Washington, DC 20416 

7. Brokers and Dealers Securities and Exchange Commission 

100 F Street NE 

Washington, DC 20549 

8. Institutions that are members of the Farm Credit 

System  

Farm Credit Administration 

1501 Farm Credit Drive 

McLean, VA 22102-5090 

9. Retailers, Finance Companies, and All Other 

Creditors Not Listed Above 

Federal Trade Commission 

Consumer Response Center 

600 Pennsylvania Avenue NW 

Washington, DC 20580 

(877) 382-4357 
 



Getting Started with Your Online Training  
The Redwoods Institute 
  
As an employee or volunteer, you have access to The Redwoods Institute—an 
online learning platform featuring safety trainings designed for our programs.  
 
How to Register  
These instructions below will walk you through the steps needed to set up a new 
account.  
 

1. Visit learning.redwoodsgroup.com to create an account 
2. Create a new account.  
3. Please use the following for your Organization Name: Penobscot Bay 

YMCA 
4. Please use the following number as your Organization ID: 2541 

 
Trainings to Complete 
Once you’ve registered, you will search for the following trainings to complete: 
 
1. Child Sexual Abuse Prevention (75 minutes) 
 
 
 
Where to Send Certificates 
Your certificates will be emailed to you when you’ve completed each training. 
Please send your certificates to dtyler@penbayymca.org.  
 
 
Additional User Support  
You can also reach The Redwoods Institute’s user support at 
Institute@redwoodsgroup.com if you need any help registering or completing 
courses.  
 
Thank you for your commitment to our mission. Training is an important part of 
putting that mission to work.  
 
 

mailto:Institute@redwoodsgroup.com
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